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Mission: 
Allow charities in need of items and people 
looking to donate items to 1) communicate 
efficiently and 2) supply the correct items to the 
right place. 
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Metrics: 
Increase in number of items that are 
donated/received and increase in communication 
between organizations. 
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Research - Identify Users
● User Type 1: Donors - Corporations and individuals
● User Type 2: Receivers - Corporations

○ Charities
○ Middlemen (e.g. Project Narnia)
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Research - Business Requirements
User Type 1: Donors - Corporations and individuals
● Create Profile
● Set available pickup times
● Set pick up instructions (optional)
● Provide donation item information

○ Quantity (in # of bags)
○ Item description

● Receive and keep track of donation receipt after each 
donation

● Communicate with receivers
angelaashley@gmail.com | 909.477.7741

mailto:angelaashley@gmail.com
mailto:angelaashley@gmail.com


Research - Business Requirements
User Type 2.1: Receivers - Charities
● Create Profile
● Provide 501(c)(3) information
● Create wishlists
● Communicate with donors and User Type 2.2 (see next slide)
● Create a list of items that they accept
● Provide donation drop off hours
● Accept donation (optional)

angelaashley@gmail.com | 909.477.7741

mailto:angelaashley@gmail.com
mailto:angelaashley@gmail.com


Research - Business Requirements
User Type 2.2: Receivers - Middlemen
● Create Profile
● Provide 501(c)(3) information
● Choose wishlist from User Type 2.1 to satisfy
● Communicate with donors and User Type 2.1
● Create inventories of items in stock
● Drop off items to User Type 2.1
● Accept donation (optional)
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User Interview Findings
● I met with a member of User Type 2.2 to better understand 

what their role is. 
● I realized that since User Type 2.1 and 2.2 are very similar, 

the UI for the two different user types can be controlled via 
user configurations. 

● Donors should confirm that donations took place. 
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User Flow

Initial User Flow diagram created.

angelaashley@gmail.com | 909.477.7741

mailto:angelaashley@gmail.com
mailto:angelaashley@gmail.com


Initial Sketches



Updated Sketches (after user testing)



Mid-Fidelity Wireframes



Mid-Fidelity Wireframes Continued



Mid-Fidelity Wireframes Continued


